
BroadCloud Feature Access Codes 
Feature/Service Code 

Call Forwarding Always Activation  *72 

Call Forwarding Always Deactivation  *73 

Call Forwarding Always To Voice Mail Activation  *21 

Call Forwarding Always To Voice Mail Deactivation  *36 

Call Forwarding Busy Activation  *90 

Call Forwarding Busy Deactivation  *91 

Call Forwarding Busy To Voice Mail Activation  *40 

Call Forwarding Busy To Voice Mail Deactivation  *42 

Call Forwarding No Answer Activation  *92 

Call Forwarding No Answer Deactivation  *93 

Call Forwarding No Answer To Voice Mail Activation  *41 

Call Forwarding No Answer To Voice Mail Deactivation  *35 

Call Forwarding Not Reachable Activation *94 

Call Forwarding Not Reachable Deactivation *95 

Call Park *68 

Call Pull *11 

Call Recording Pause *48 

Call Recording Resume *49 

Call Recording Start *44 

Call Recording Stop *45 

Call Retrieve *88 

Call Waiting Interrogation *38 

Call Waiting Persistent Activation *43 

Call Waiting Persistent Deactivation *46 

Caller ID Delivery Blocking per Call  *67 

Caller ID Delivery Blocking Persistent Activation  *31 

Caller ID Delivery Blocking Persistent Deactivation  *32 

Caller ID Delivery per Call  *65 

Cancel Call Waiting per call *70 

Clear Voice Message Waiting Indicator  *99 

Direct Voice Mail Transfer  *55 

Directed Call Pickup *97 

Directed Call Pickup with Barge-In *33 

Do Not Disturb Activation  *78 

Do Not Disturb Deactivation  *79 

Group Call Park *58 

Group Call Pickup *98 

Last Call Return  *69 

Last Number Redial  *66 

Music On Hold Per-Call Deactivation  *60 

Push to Talk *50 

 


